
Coquetdale Arts Centre Gallery and Studio
Privacy Statement (UK GDPR)

About us

Coquetdale Arts Centre Gallery and Studio (also known as Coquetdale Art Gallery) is a registered 
charity based in Rothbury, Northumberland. We exist to further the art and craft of local people.

For the purposes of data protection legislation, Coquetdale Arts Centre Gallery and Studio is the 
Data Controller.

If you have any questions about this Privacy Statement or how we use your personal data, you can 
contact us at: 
Email: coartcentre@aol.co.uk

What personal data we collect

When you become a member of the Gallery, we collect the following personal data:

• Name

• Telephone number

• Email address

• Postcode

• Type of membership

This information is collected from a paper membership form completed and signed by you on 
submissions day each year in February.

How we use your personal data

We use your personal data to:

• Administer your membership of the Gallery

• Deal with your enquiries and requests

• Notify you of meetings and Gallery-related events

• Remind you of submissions days and collection days

• Provide information relating to the sale and remittance of artwork



Lawful basis for processing

Under UK GDPR, we must have a lawful basis for processing your personal data. We rely on the 
following:

• Legitimate interests – to manage Gallery membership and operate the Gallery effectively

• Consent – for non-essential communications such as general event notifications sent by 
email

You may withdraw your consent to optional communications at any time.

How long we keep your data

We retain your personal data for up to one year.

• If you join during the year, your data will be retained for less than one year

• If you resign as a member, your data will be deleted within one month of your resignation

How your data is stored and protected

Your personal data is stored electronically in an encrypted database.

Information from paper membership forms is transferred to the electronic database, after which the 
original paper forms are securely destroyed.

While we take appropriate steps to protect your data, please note that no method of electronic 
storage or internet transmission is completely secure, and we cannot guarantee absolute security.

Sharing your data

We do not share your personal data with any other organisation without your consent.

We do not transfer your personal data outside the United Kingdom.

Your rights under UK GDPR

You have the right to:

1. Access the personal data we hold about you

2. Request correction of inaccurate or incomplete data

3. Request erasure of your personal data in certain circumstances



4. Request restriction of processing in certain circumstances

5. Object to processing based on legitimate interests

6. Withdraw consent where processing is based on consent

7. Request data portability where applicable

8. Lodge a complaint with the Information Commissioner’s Office (ICO)

To exercise any of these rights, please email coartcentre@aol.co.uk. 
We will respond to your request within one calendar month.

Email communications

Administrative emails (such as reminders about submissions days, collection days, and sales 
information) are necessary for the operation of the Gallery.

Optional emails (such as general event notifications) are sent only with your consent.

If you do not wish to receive optional email communications, you may opt out at any time by 
emailing coartcentre@aol.co.uk. Opting out will not affect your membership.

Complaints

If you have any concerns about how we collect or process your personal data, please contact the 
Gallery Membership Secretary in the first instance via coartcentre@aol.co.uk.

If you are not satisfied with our response, you have the right to lodge a complaint with the 
Information Commissioner’s Office: 
www.ico.org.uk

http://www.ico.org.uk/

